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15 June 2010

Collection of medical information via SureMed

Dear Practice Manager,

This letter is to confirm that we have engaged Konnect to manage ING Life medical
information requests through their SureMed service, including PMAR's, questionnaires, build
exams and examinations.

We are confident that SureMed will make the process easier for your practice and for ING
Life, and assure the confidentiality and security of personal medical information.

Under this arrangement, Konnect will pay medical fees for ING Life requests delivered and
completed through the SureMed service, and will respond to queries and manage follow-up
contact with practices through a dedicated SureMed support team.

Yours sincerely,
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Sanjay Lal
Head of Underwriting
ING Life (NZ) Ltd

ING Life (NZ) Limited is wholly owned by ANZ National Bank Limited and has a licence from ING Corporate Services Pty
Limited enabling it and related companies to use the ING brand and certain trademarks owned by ING Group or its

subsidiaries while transitioning to a new brand, which is expected to be by the end of 2010.



