Hi TOWER

21% June 2010

Dear Practice Manager
Collection of medical information via SureMed

This letter is to confirm that we have engaged Konnect to manage TOWER’s medical information
requests through their SureMed service, including PMAR's, questionnaires, build exams and
examinations.

We are confident that SureMed will make the process easier for your practice and for TOWER, and
assure the confidentiality and security of personal medical information.

Under this arrangement, Konnect will pay medical fees for TOWER requests delivered and
completed through the SureMed service, and will respond to queries and manage follow-up contact
with practices through a dedicated SureMed support team.

If you have any questions, please do not hesitate to contact me..

Yours sincerely,

/ANA
Matthew Banham
Chief Underwriter - TOWER Health & Life
Level 4, 22 Fanshawe Street, PO Box 6547,
AUCKLAND 1142
Telephone +64 9 306 6846 | Mobile +64 21 489 637
matthew.banham@tower.co.nz




